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Traditional I/O devices 
When to typically install the device driver for an I/O device 
General types of keyboards 
Common injuries related to keyboard use 
How to avoid keyboard-related injuries 
Cleaning a keyboard 
Types of connectors for keyboards & mice 
What a biometric device is 
Primary types and features of monitors 
Functions of the operating system 
What is DOS 
Versions and timeline of Windows 
UNIX variants 
Other operating systems 
Locations of configuration information in Windows 
Features of different disk formats in Windows 
Location of the Disk Manager in Windows 2000/XP 
Purpose of a device driver 
How to un-install an application in Windows 
Accessing the system properties 
Components of the Windows desktop 
Finding information about the devices installed in a Windows computer 
Running the MS System Information applet 
Running the MS Configuration applet 
Running the Registry Editor 
Bonus: Windows-supported keystroke shortcuts and their functions 


