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	1.
	Like other business information systems, the overall purpose of using artificial intelligence applications is to _____: 

	A)
	outpace software developers 
	C)
	promote use of new technology 

	B)
	help achieve organizational goals 
	D)
	be on the leading edge 


	2.
	_____ is a field of study where computers seek to mimic the functions of the human brain. 

	A)
	artificial intelligence 
	C)
	neural networks 

	B)
	expert systems 
	D)
	vision systems 


	3.
	The objectives of artificial intelligence include all of the following except: 

	A)
	to make machines faster 
	D)
	to make machines more useful 

	B)
	to make machines smarter 
	E)
	none of the above 

	C)
	to understand what intelligence is 
	
	


	4.
	Which of the following capabilities are considered to be signs of intelligence? 

	A)
	learning from experience 

	B)
	making sense of contradictory messages 

	C)
	responding successfully to a new situation 

	D)
	using reasoning to solve problems effectively 

	E)
	all of the above 


	5.
	Most expert systems use _____ to arrive at conclusions or make suggestions. 

	
	A)  only proven facts     B)  linear programming     C)  neural networks     D)  heuristics 


	6.
	Artificial intelligence has all of the following advantages over natural intelligence except: 

	A)
	AI is more permanent 
	D)
	AI is more creative 

	B)
	AI is consistent and thorough 
	E)
	None of the above 

	C)
	AI can be documented 
	
	


	7.
	Natural intelligence has which of the following advantages over artificial intelligence? 

	A)
	natural intelligence is creative 

	B)
	natural intelligence enables people to directly use sensory experiences 

	C)
	natural intelligence enables people to recognize relationships 

	D)
	natural intelligence uses a wide context of experiences 

	E)
	all of the above 


	8.
	The ability to make a series of accurate, rapid calculations is higher in _____ than in _____. 

	A)
	artificial intelligence, natural intelligence 
	C)
	genetic algorithms, artificial intelligence 

	B)
	natural intelligence, artificial intelligence 
	D)
	neural networks, genetic algorithms 


	9.
	Artificial intelligence includes all of the following except: 

	A)
	expert systems 
	C)
	natural language processing 

	B)
	robotics 
	D)
	visual programming languages 


	10.
	A pharmacist uses a computerized information system that stores knowledge and makes inferences concerning drug interactions.  She is using a(n) _____: 

	A)
	natural language processing system 
	C)
	neural network 

	B)
	expert system 
	D)
	vision system 


	11.
	Which of the following is true about expert systems? 

	A)
	can explain suggested decisions 
	C)
	cannot explain suggested decisions 

	B)
	does not display intelligent behavior 
	D)
	uses facts only, never rules of thumb 


	12.
	One problem with expert systems is that they are _____: 

	A)
	usually incorrect 

	B)
	limited to narrow problems 

	C)
	portable 

	D)
	easy to duplicate and use in multiple locations 


	13.
	If a doctor uses an expert system to make a diagnosis and this diagnosis is wrong, _____ is responsible. 

	A)
	the doctor 

	B)
	the expert system 

	C)
	the software vendor 

	D)
	these legal issues are not completely resolved yet 


	14.
	The relevant information, data, rules, cases, and relationships used by the expert system are stored in the _____: 

	
	A)  database     B)  model base     C)  data repository     D)  knowledge base 


	15.
	A software package that allows input via a user's voice is a(n) _____ system. 

	A)
	learning system 
	C)
	natural language processing 

	B)
	expert system 
	D)
	neural network 


	16.
	Neural networks excel at _____: 

	A)
	optimization 
	C)
	pattern recognition 

	B)
	satisficing 
	D)
	natural language processing 


	17.
	A(n) _____ is a computer system that seeks to act like or simulated the functioning of a human brain. 

	A)
	artificial intelligence system 
	C)
	genetic algorithm 

	B)
	learning system 
	D)
	neural network 


	18.
	A research area in computer science that allows shades of gray rather than yes/no answers is called _____: 

	
	A)  genetic algorithms     B)  fuzzy logic     C)  expert systems     D)  neural networks 


Answer Key
	1.
	B

	
	help achieve organizational goals 

	
	Page:  389

	2.
	A

	
	artificial intelligence 

	
	Page:  391

	3.
	A

	
	to make machines faster 

	
	Page:  391

	4.
	E

	
	all of the above 

	
	Page:  391-392

	5.
	D

	
	heuristics 

	
	Page:  392

	6.
	D

	
	AI is more creative 

	
	Page:  392-393

	7.
	E

	
	all of the above 

	
	Page:  392-393

	8.
	A

	
	artificial intelligence, natural intelligence 

	
	Page:  392-393

	9.
	D

	
	visual programming languages 

	
	Page:  394-395

	10.
	B

	
	expert system 

	
	Page:  397

	11.
	A

	
	can explain suggested decisions 

	
	Page:  397-398

	12.
	B

	
	limited to narrow problems 

	
	Page:  399

	13.
	D

	
	these legal issues are not completely resolved yet 

	
	Page:  399

	14.
	D

	
	knowledge base 

	
	Page:  401

	15.
	C

	
	natural language processing 

	
	Page:  404

	16.
	C

	
	pattern recognition 

	
	Page:  408

	17.
	D

	
	neural network 

	
	Page:  407

	18.
	B

	
	fuzzy logic 

	
	Page:  410


Page 1
Page 2

