Chapter 9: Terms & Concepts 

Benefits to businesses of electronic commerce

Types of e-Commerce (e.g. C2C, B2B, etc.)

Support structures for e-Commerce

Limitations of home shopping overcome by e-Commerce

Advantages of Cyber-banking

Advantages of online securities trading

Advantages of online job hunting

Types of auctions

Advantages of Internet advertising vs. traditional advertising

Viral marketing

Customer service life-cycle

Types of C2C activities

Limitations of non-electronic payment methods in e-Commerce

Digital certificates & the encryption process
